HII Punavos LB,
+7 {499) 390-6774, mfo@heating-m.ru

Joropop ny6mmmoii oepral ¢ nponane Topapes Hurepuer-marainna «Heating-film.ru»  Ne O1/17

1-OGmue noaoxeHna
1.1. Vunusugyansuetii opeanperratess Ouwiaros Jeanc Buxroposud, manee «[Ipogaeeiy, aybnuxyer IlyGrpamyio odepty o nposaxe Tosapoe mo obpazmam,
npeaciannen LM Ha ofuunansron raTepeT-caite [Tponasna hitps:/heating-film.yo/
1.2. B cootsercrauu co crateed 437 I'pamasncroro Kogesca Poocriickoii @enepauve (IK PO) saunnii zosymMeHT Asmserca nydauusHoi ofeproi, H B cnydyae
TPHASTAA MAMOKESHHEX HAKE YCNOBEH (H3HYECKOe NANO, MPOMSEOMANES akuelrr 310H ofeprn, ocymecrenser omnary Torapa [Tpomaena B COOTBETCTRHH ¢
ycnosnaMu Bactoamero Jorosopa. B coorsercreun ¢ nynktom 3 crareu 438 I'K P®, onnara Tosapa IToxynarenem Spnsercd aknentom ofeprsl, 910 CHHTAETCH
PaBHOCRIENEIM SAKMOYCHAC JIONOROp2 Ha VCIOBEX, HATOREHHEX B ofepre.
1.3. Ha ocnc BE IO BHI HO OZHIKOMBTECH ¢ TEKCTOM myOmeanoi ofeprs, 1, ecil BH He COFIACHM ¢ Kaxux-nabo Bynkron ofepru, Bam
TipeanaracTc OTEA3ATEEH OT HOXYIKE ToBapos HIE HCHONEI0BAHET Y CIYT, HPE x [iponaenos
1.4. B nacrosmeii ofepre, ecim xorTexeT He Tpefiyer MHOrO, HUIKEI] € Tep HMEIOT CenyIonMe snadenns: « «Odepran — nybn
Tlpoaasia, agpecosannos mobomy GuzadeckoMy nuny ((PDRAARMHY), 3AKUOUHTS ¢ HHM JOTOBOp Kymm-upopnsx {paiee — «Jlorosops) ua cyuwcmymmx
yenosusx, cofepramExcs 3 Jorosope, sxmouad sce ero npaEnoxerrs. « «loxynarensy — GEsEIecKoe N0, A0 cIlp Jorosop Ba ycnoBmsix,
coneprmaugnes g Jloronope. + «AxmenT» — momsoe B Oesoroeopognoe npumstie [oxynavenem yenopmii Norowopa. « «Tosapy — nepedens HaumMesOBaHUMN
ACCOPTHMENTA, HPeACTARICHHLH oHEHAEHON HETCpHOT-CaifTe. = «3aKa’» — OTACHBHKC WOIHUHMM 3 ACCOPTHMEHTHOrO nepedus Tosapa, yxasaHHbe
Toxynarenem npa 0OPMICHEH 32AEKE HA HHTEPHET-CairTe unn vepes Oneparopa. = «/{ocTasKa» — KypeepeKHe YCIYTH 0O A0cTaBke 3akasa.

2. lipenmer noresopa
2.1. Mpogasen npoaaer TOBEp B COOTBETCIBME G NEHCTBYIOMIMM IpPEHCKYPAHFOM, OHyOMBEKC 4 B2 pueT-caiire Iponasua htips:/heating-filmry/, a
Tloxynarens APOMSBONMT OIIATY B NPEHEM2CT TOBID B COOTBCTCTRHHE ¢ YCIOBRMME HacTosmero Jloronopa.
2.2. Hactosmmsii JJorosop 1 NpANOKeNMs K HEMY SEIEIOTCH ObHITAANLHEIME NoKyMenTamy Tponasna B HEOTHEMNEMOH FACTHIO OfCPTH.

3. Odopmaenne 3axaza
3.1. 3axaz Topapa ocymecteaserca Iloxynarenen sepes Mareprer-caitr https:/heating-film ru/,
3.2. Tipa perucrpanvn g2 warepuer-cairre Tlpoaasua MNoxymarens obazyeTea MPEAOCTARNTS CISIVIOMYID PErECTPANMONNYI0 wudopMammo 0 cebe: » asunus, ums,
* axTEIeciuil ANPEC AOCTARKN, * ANPeC WEXTPOHEGH HOITEL = KOHTAKIHEH Tenedon (Mobmmmnil, cranpoRapi ).
3.3. Ilpn odopmmerm 3acrza wepes Oneparopa Ioxynarems ofasyeTcs DpenocTasuTs HHGOPMATEIO, YyKasaunyo B 1. 3.2. nacroamero [oroeopa. Ilpunirue
Tloxvnarenem yenopHi nacroamero J{orosopa ocymeCTEISETCR NOCPENCTEOM BHeceHna [loxynarenem COOTRETCTRYIONHX AGHHLIX B PErHCTPAIROBHYIO QOpMY Ha
Umreprer-caiire g npe ofopymresms 3axaza Tepes Oneparopa. [lokymarens mueer NPaso PEIAKTHPORATS PETECTPANADHNYI uhopuanao o cefe. Oneparop e
F3MEHACT M He PEAKTHPYET PErBCTPauMOHHYIO nari:opuanmo o Moxynarene Gez cornacus nocneagero. Ipopasen obssyercs ne coodmars nammue Hoxynatens,
YKa3aHHEIE NDH PEFECTPANHR BA cairte itps//heating-film n/ & npa ofopsnenmn 32Ka35, TANAM, HE EMEIOIEM K » 3akaza. Yreepauas 3akas
swdpamoro Tosapa, Ioxynarens npenocraenser Oneparopy BeoGxomaMyi0 mH(ODMAIMIC B COOTBETCTRMM C NOPAIKOM, YK33aHHOM E 1. 3.2. HaCTOZMEro
Horosopa.
3.4. Tlposacen # Onepatop He HECYT OTBCTOTBEHNOCTH 33 CONEPISANMS U JOCTOBEPHOCTS urpihopuatus, apetocTasneuno [lorynatenen mpyu otopmnermn 3akasa.
3.5. Moxynarens BECET OTBEICTBEHHOCTS 33 JOCTOBEPEOCTD IIp of ME(HOP upu ofopunenun akaza.
3.6. Onnarz Tloxymarenes CaMOCTOTTENE#0 OQOPMIEHIOTe 12 HETCPpHET-caiite 3axasa osuayact cornacue Tloxymavens ¢ yenosussm mactommero Jdorosopa. Jews
oniarh 3axasa ABAsETCA AaTol 3amodern oropopa Kymm-npoaaxe mexy Iponasnom a Hoxynarenen.
3.7. Bee mn(opManMoNNIe MATEPRANK, TPENCTARIEHARE Ha caifre hitps//heatme-film o/, ROCIT COpaBOMHMIE XAPAKTEP H HE MOTYT B if Mepe nep TH
JIOCTOREPHYIO BHGOPMATHO 00 ONpENSNeHHRIX CROHCTBaX B xapakrepuctuax Tosapa. B cnyeae possmxaoperEnd ¥ [loKynarens BONPOCOR, KACAOIEXCE CBOHCTS H
xapaxrepucrax Tosapa, nepen ofoparennes 3akaza emy HeobX0TEMO 00paTHTIECE 32 KoucyAsTanuei x Onepatopy.

4. Cpoxn ncnesmenns 3axaza
4.1. Cpox ncnomsenus 3axasa 3AEFCHT OT BAFGAI AKAAHANX Nommnl Toeapa ua cxnane Ilponanua @ Bpesesm, neobxommuoro sa ofpaborky 3axaza. Cpox
ucnommenEy 3aKa33 B ECKMEOMHTENBHAX CRY<TATX mMower Osire orosopes ¢ Ilogynarenest HHAHRHMAVATEHO B 328HCHMOCTH OT XapaKTCPUCTHR M KONMHECTBA
3akazagEore Tomapa. B caysae orcyrcrsus wacta 3axaza Ha cxuaze IIpojanna, B TOM 9Hcle 10 OPHYMHEAM, He 3apucaumn oF nocrenuero, IIponasen sumpase

anHynuposarts yxazanusH Tosap o3 3axasa Tloxymamens Tipomasen ofmyerca yee, 16 Lo of KOMIIEKTHOCTH ero 3akaza wepes
Oneparopa.

4.2, 3axa3 cudTASTCS NOCTARMSHHEIM B MOMEHT €r¢ meperaua Doxynaremo. Hommsmmmmmmmmmmmm

43. B cuysae mpenocragnenns Ifoxynarenem HefocTORepnON HEQOPMANEE €ro KOHTAKFHHX Janunix IIp 33 RCH 3akaza

OTBETCTBEHHOCTH HE HECeT.
4.4. B ciiyuae HERANAEKAMEr0 HCNONHENNS AocTaBKy Jacasa no sune [poaaena nopropaan pocraska 3aasa ocymectansercea Gecnnamro.

5. Onnara 3axaza
5.1. Cmnara mmnm:mm 3axaza OCYHISCTRMNSTCH DyTEM nepefads [losy kX cpeacts corpyauusy Jocrasmy Tlomisepmaenmes OMMATH
Het 03 A TOBAPELI Fex.
3. .?. l].em-l 52 mobste nozwsn Tosapa, ysazaumsie a wsrepacr-caire hitps:/heating-flm ry/, MoryT Gsrms ssmMescns Tlpomanuos & OAHCCTOPOHHEM NOpAKE De3
yBepomaerna [loxynarens. B ciyuae wamepenms neps na saxaanawe mozmmmn Topapa, Oneparop ofasyerca B KparJaiiluRe CpOXH NPOMH(pOPMHPOBATEH
Tloxynarena o TaxoM Badenennn. [loxynarems snpase NONTREPANTE IGO0 anuymuporars Jaxas. B coyuae orcyrorsus cesss ¢ Ioxynarenem 3akas camraercs
aHHYNHPOBAHHEIM B Tevenne 14 KaneH/EpHEX AHEH ¢ MOMeHTa OhOopMICE
5.4. Ha ece 3axkazu ¢ pocrakoii no Pocchs, venoens yxasaus na cafire xounamm HIT ®unaros [enne Bukroporsy hitps:/heating-film ny/ & paznene «Onnara v
AOC [8):2] 1 OBITE 00! B0 orosopess ¢ Oneparopon.
5.5.[eHexHbEE CPEACTER IPAHAMAIOTCA JBYM CNIOCODaMN; HAMMMARIME, (e3RAMITHEIM TILIATEHOM.

6. Jocraska rosapa.
6.1 Obmammocrs Ilpomasnma no nocraske Tosapa © YOUOBEEM © €r0 JOCTABKE CUMYAcTey BMNomMIcENOl ¢ MoMemTz mommmcasma Iloxymarenmem
TOBAPOCONPOBOMFEIBLERX JOKYMERTOB.
6.2. Tipaso cobereeasnocta #a Tosap 1 pucex cayuaiinore nospesxienas wwm rubemm Topapa nepexoznr ua Tloxymarens ¢ Momerma daxrHeckoi nepeaauu
Tosapa ¥ HOANHCAHMA MM TOBAPOCONPOBOHIEILHEIX IOKYMEHTOB TIPH noctaske Topapa Iloxynaremo.
4 3 CrouMocTs NOCTABKE H VOIOBIDL VEAS3RE! HA Gaffte xoummmm hitos/fheatinefilm /.

7. Basepar Iamcaza
7.1. B cooteeTerEmm ¢ 1. 4, or. 26.1. 3axona P® Ne 2300-1 «O 3amure npae norpeGarencii» Ioxynarens supase oTkasarses o7 2akazannore Tosapa B moboe spems
0 MONCHT2 ACHIONECRAS 3aKasza.
7.2. Tloxyraens He SUPARE OTEASATECH OT OMIANEHEOTO 328233 (UM €ro “acTH) HANNEANIEro KASeCTSa, HMEIOIIEN) MEHBIYANLHO ONPEACHTHHIEE CROHCTES.
7.3. B coomeercraum ¢ u. 2 «{lepessa HeNpOJOBOILCTBEHHE TORAPOR BAANEKMUErO KAYLCTsd, BE DOMICHKANEY BOIBPATY HiH ofiMeny Ha aEANOTHYHEN TOBAD
ApyTHX passiepa, GopwmeL, rabap dacona, p THH HTH KC yroepaacusoro 11 Tip screa PO or 19.01. 1998 r. Ma 55.
7.4. B cnyuae pocrasxa [Ipopasuom 3axasa Remamnexamero xagecrna Hoxynarem, obasyerca npenocraeate Topap B ofwmc [Iponasna B MaKCAMAILHO KOPOTKHE
SHOKH A OCYIIECTBICHHS NPORSPKE KAYECTEA LOBApA.
=% B cooreercraam co or. 22 3akona P® ¥ 2300 «O Janmre npar norpeburenei» ynnagewnan Ioxynarenem cymma 3z Topap ReHamnexamerod KagecTsa
“TORUEAWT BO3BDATY 1IOKVNATA/IO B TeucHMe iU KANeRNApHEIX Iuell ¢ MOMEHTA NDENBIRICHMS COOTRETCTBYIOmEro Tpedopauns. BosBpAT NEHEMHEIX CDEACTB




Wﬂmmno@aﬁ{@mswWmmxmmmaﬂmmmbmfmm
ONNAYH HEpes CHCTEMY SERTPORAKX INTATSEEH, TO BO3BPAT ACHEHHEIX CPEACTE OCYMECTRIRETCR HA SIEKTPOHIEIH caet Hokynarens g TeseHBe 5-1a paloanx JHeH.
7.6 Tosaps HAANEKANETO KATECTEE, HE NOANCKAINE BOIBpaTy B coorserciauy ¢ Iocranopnermens [fpansrenscrea PO or 20.10.1998 N 1222, or 06022002 N 81:
V3nCARR B MATCDHANE, KONTAKTRDYIOUMHE ¢ DHINEBHMHE NPOSYKIAMH, A3 NOIMMEDHNX MATCDHANOE, B TOM GHCNS MM PA30BOT0 HCHONE30BaHHE (HOCY/R M
APHHARNICIKHOCTH CTONOBHIC M KyXOHHEIE, EMKOCTH R Y O9UHBIE MATE] AN Xp B TPHCACPTHPOBAHHS IMIEBRIX NPORYKIOB}

Heneprommaeckne w3fanns (xumrm, Opounops, awmboms, xaprorpadwueckse B BOTHHC H3JAHMN, JRCTOBRle H30-HIAHMA, KaNeHAApH, OyKneTH, H3IAHKI,
BOCHDOM3BEACHHEME HA TeXHHYECKHX HOCHTEX uudopuamns) (n. 14 sseneu Tocranoancuuen Tipasarensctea PO ot 06.02.2002 N 81)

Hopenns m3 NparoneHHEX METALIOB, C APary A Ka W3 Jpar JX METANNOB CO BCTABKAMM B3 DONYJAPArONCHANX ¥ CHHTCTHYCCKHX KaMHCH,
OrPaHCHHEIC JPATOHCHHEE KaMHM.

7.7. Boaspar Toeapa NpoM3BOANTECH Ha OCHOBAHEH NHCEMeHHOTO 0bpamenns Ifoxynarena, npenocrapmsemoro B oduc npopnax Iponasna.

7.8. Bosspar Tosapa vamneskamero Ka9ecTsa OCYMeCTRNETCH 32 ¢ueT [IOKynaTerti A OPrasesyeTon By CaMOCTORTENBHO.

7.9. Bosspar Toeapa npouzeoypres no pabosam ansm ¢ 10-00 no 17-00 & oduce nponax Iponasua.

7.10. Tipu sosspare HNoxymareren Tosapa saiexaniero KaTecTs2 COCTABIRIOTCA HAKIATHAT T 2KT O BOABPATE TOBAPA, B KOTOPOM YHASEIBAIOTCA:

® nonHOoe dEp! e 1Ip 2

daramias, WM, OTICCTEO B NACTIOpTHEE Nannkee [loxynarens,

BapMerosanne Tosapa,

upuuHa Bosspara Tosapa;

zava mepesaqu Topapa;

CyMMa, TIOJTIEIKATNAA BOIBPATY,;

° noanucy Hpogasna a Moxynarens.

7.11. Bozepar crommocrs Topapa np q e aem wepes 10 (recars) mmei ¢ nama npenocrasnenns Hoxyrarenen cooteercrryiomero Tpebopanms.
7.12. Jlna Bo3BpaTA HEHEHHSIX CPe/CTE Ha GaNKOBCKYIO KapTy 3aEasTuKy Reo0X0MHMO SAN0IHMTE « 32X ENCHAE O BO3BPATE JIC! IX CPEACTBY, poe
BEICEITReTCH 0o Tpebosammo Kommanpeit g2 snexTposms:it anpec 3akasnia, i OUPABHETE 610 BMECTE ¢ NPRAOHEAREN ROMRH T3CH0pTa Ha afpec ACKTPORHON
nours info@heating-film.ru. Bosspar nenexaix cpenca GyaeT ocymecTaien na Sanxopckuii cuer 3axasauKa, y B B Tegenne 10 (fecam)
pabounx sueli co mEs BONyyeHa «3aABICHAS O BOIBpaTe ix cpencten K H

e & & © 0

Tl S0SBEPETA NCHEKAEX CPECTR, 3AYHCEHHLNX HA pacucTH cueT Kommanan oumBodno NocpencTeoM NIATEXHBEX CHCTEM, 3aKa3ak AOMHen ofparaTscs ¢
MHCEMEHHBIM o sonad PTa ¥ YEKOR/KBHTAHITHI, [HOATEEPEIACIIX 0mpboanoe 3aTwucnesue. JlaoHOR 3aTBCHHS neobxoaumMo
HAIPIBATS HA APEC MeKTPoBHoH noaTn info@heating-film.ru. [Tocne nomy=enHs MACMERHONG 3AMBICHAN C TPAIOKEHHEM KOIAH NACHOPTa H YEKOB/KEHTAHLIHH
Komnanus npou3sogsT BOZEPAT E ¢pok A0 10 (necamn) pabounx mueil co pps nodyyenns Jasenenns Ha pacucTaRil caeT 3aKaTIHKE, YII3aHHEH B 3asenenyn. B sToM

CITy€iae, CYMMA BOSEDATA GyAST PAaBHATECH CTOMMOCTH 3arasa.

Cpox p P 3 nmmmnmm@wmmmcmemmmwmmnmmm
B pabounx Ay o3 yueTa npasmmkon/srxoantx yueil. Ecmi 2asenenne noorynano Kounamm nocae 18.00 paGouero mns BB B BPAARCHLE/BEX0FROA NEAk,
MoMeHTOM Tomy-enst Kommarei 3ampaeHusd caMTaeTCR CiieiyiourHii paboaii news.

TpeGoranue o noaspare Topapa Toxymarens nomsen npejocTasars IIponaeny B ANCKTPOHEOM BH/IG H2 ATPEC anexTponmol noarn info@heating-fitm .
TpeGopanse moxeT G5 cocranieno B caoloxuol Hopme ¢ OOAATERFULIM YRATAHHUCM KOHTAKTHEX FAHHEX Tlogynare/st, COBIASAICINY, ¢ YKAZAHHEIME OPH 3aKase
Tosapa, HawmenoBana sozspamaemoro Torapa i upuun Bozepara. [oxynarem Bupase 3a1ars BCS BOIHAKIIAS BOGPOCH Tponasuy no renedory 8 {499) 390-
6774.

8. ApTopcKHE DpaBI
8.1. Boa rercrosan EHY u rpadmaeckae m306p pa ¢ ¥3 HETCPHEeT-Calire ~//heating-film.ny/, sBREmOTCE €0DC Te10 Ilp

& e

H/MnH ero NOCTABINKKOB ¥ Npon3BozHTenei Tosapa.

9. Ipaes, of=39AHOCTHE # CYEETCTREHHOCTD
9 1. llponasen BE HECCT OTRETCIBCHEOCTH 33 HeHa HCHOME3H Torapos Hoxynarenes, 32xa3aHHLIX Ha HUTCPHET-CAlTe MM Hepes Omneparopa.
9.2. Tipozasen sapane Nepe/ABATE CEOH HPABA H ODAAUMOCTH (0 UCTIONHEHMIO 33£3308 TPETHIM JHIEN.
93. Tlpogasen umecT MPaBo HA OCYHECTAtenue 3amucy Tenedonss neperopopos ¢ Hoxynazencu. B coorsercremm ¢ o 4 ¢r. 16 Denepanssore saxona «00
urdiopManFm, AEGOPMANHEOHHLIX TeXHONOTAEMX H O 3ampme HHdopmamar» Ipozasen obasyerca: HPEAOTBPAATL NONKTKH HECIHEKIHOHHPOBARAOIO JOCTYNA K

unGopuay B/RNH Nepefady £¢ IHaM, HE BMCIONHEM )PENCTEEHROTT OT K Benonkemno 32Ka3on; ceoeBpeMenn0 00HAPYIHEBATE B IPECEKATH TAKHE
taxTa. TenedoBREE pa3rOsOPE 33NACHEAOTCA B NENNX OCYIECTRICHRT EORTPOXE gocta Oneparopa & OIS EASCCTE HCIONHEmE 32Ka308.

9.4. Ilparo cobcreennocTs Ha 3axas, a TAKKE PHCK €X0 Ciywaiinoll rulems wi nospexienns nepexonsr & Hoxynaremo ¢ HT2 DepeRaai IX CPEACTE
corpyxasxy Jocraia.

9.5. Bee DpeTensHR NO HEHANEKAUIEMY MCHOMHeHMIo sakaza [Toxynarents BOpaBe HanpaBHTL Ha aupec SMEKTPOHEOH NOUTH, YKA3AHHKI HA HHTEpHET-CAlTe
https://heating-film.n/, » paznene Konrawerst. Bea nocTymimmas augopmanys 00padarssastcs B Kpariaiilge Cporkm.

vill ®mwraros J1.B.



